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SOCIAL DISTANCING // PRODUCTIVITY // PROFIT



EFFECTS OF 
COVID-19 

PANDEMIC ON 
PRODUCTIVITY 

& COST 
STATISTICS

US BUREAU OF LABOR 
STATISTICS

https://www.bls.gov/mfp/

Effects of COVID-19 Pandemic and Response on Multifactor Productivity Trends

Multifactor Productivity Trends for major sectors and industries are published on an 
annual basis. Preliminary estimates of private business and private nonfarm business 
sectors are published three months after the reference year and industry level estimates 
are published 13 months after the reference year.

“Productivity and Costs, First Quarter, Preliminary” is scheduled to be released May 
7, 2020.

https://www.bls.gov/mfp/
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BUREAU OF LABOR AND STATISTICS
The primary source data for hours of employees is the BLS Current 
Employment Statistics (CES) survey, an establishment survey. 

Hours data from the CES are the basis for about 90 percent of 
nonfarm business sector hours worked. 

The collection rate for the establishment survey in March 2020, at 66 
percent, was about 9 percentage points lower than average. 

The source for hours worked by proprietors and unpaid family 
workers is the Current Population Survey (CPS), a household survey 
that is conducted by the U.S. Census Bureau for BLS. 

The response rate for the household survey was 73 percent in March 
2020, about 10 percentage points lower than in preceding months. 
Although the response rates for both surveys were adversely affected 
by pandemic-related issues, BLS was still able to obtain estimates 
that met our standards for accuracy and reliability.

“Productivity and Costs, First Quarter, Preliminary” is 
scheduled to be released May 7, 2020.
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BUREAU OF LABOR STATISTICS // FEDERAL RESERVE OPEN DATA

https://www.bls.gov/bls/effects-of-covid-19-pandemic-on-productivity-and-costs-statistics.htm#quarterly-LPC

https://www.federalreserve.gov/releases/g17/current/default.htm
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STATISTICS FOR ECONOMIC ANALYSIS

https://www.bls.gov/news.release/empsit.toc.htm
https://www.bls.gov/cps/employment-situation-covid19-faq-march-2020.pdf
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https://www.bea.gov/data/economic-accounts/national
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THE IMPACT OF QUARANTINE 
Will the recovery look V-
shaped or U-shaped? 
According to Bank of 
America, there is no chance 
of a V-shaped recovery.

For Goldman, its forecast 
for US growth shows -11% 
in Q2, -8% in Q3, and -5% 
in Q4, which qualifies as U-
shaped. On a quarter-on-
quarter annualized basis, 
however, this same forecast 
shows -34% in Q2, +19% 
in Q3, and +12% in Q4, 
which looks rather V-
shaped.

https://www.zerohedge.com/markets/one-bank-explains-why-no-v-shaped-recovery-coming-and-why-fed-will-nationalize-everything
https://www.zerohedge.com/markets/one-bank-explains-why-no-v-shaped-recovery-coming-and-why-fed-will-nationalize-everything


FULL SPECTRUM INSIGHTS ON THE IMPACT OF COVID-19 ON THE ECONOMY



https://www.newyorkfed.org/research/policy/nowcast
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https://www.newyorkfed.org/research/policy/nowcast
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STOCK MARKET REBOUND

https://money.cnn.com/data/us_markets/
https://www.cnbc.com/2020/04/13/stock-market-futures-open-to-close-news.html

https://money.cnn.com/data/us_markets/
https://www.cnbc.com/2020/04/13/stock-market-futures-open-to-close-news.html
https://money.cnn.com/data/us_markets/
https://www.cnbc.com/2020/04/13/stock-market-futures-open-to-close-news.html


CONSUMER PRICE INDEX



UNEMPLOYMENT

https://www.usatoday.com/story/money/2020/04/14/coronavirus-
unemployment-claims-caused-covid-19-crisis-state/5130034002/
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INFLATION



CONSUMER CONFIDENCE INDEX



HOW NY BUSINESSES ADAPT
THE RISE OF DIGITAL ENABLEMENT 

“Our research shows that only a minority of employers plan to downsize or ask employees to take 
unpaid leave. Instead, most organizations are focusing on measures such as more effective use of 
technology and freezing new hiring to cut costs.”

88% of organizations have encouraged or required their employees to work from home, according 
to a March 17 Gartner, Inc. survey of 800 global human resources (HR) executives. Nearly all 
organizations (97%) have cancelled work-related travel in response to the coronavirus pandemic, more 
than an 80% increase since March 3.



GARTNER COVID-19 INSIGHTS



COVID-19 TECHNOLOGY TRIGGERS



CLOUD



REMOTE WORKFORCE



TELE/VIDEO CONFERENCING



ARTIFICIAL INTELLIGENCE



DIGITAL TRANSFORMATION



IOT



BLOCKCHAIN



ROBOTIC PROCESS AUTOMATION



CYBER SECURITY



CHATBOTS // VIRTUAL ASSISTANTS



REMOTE SMARTHANDS // HELPDESK



VIRTUALIZATION



E-COMMERCE



VIRTUAL REALITY



MULTIPOINT ATTRIBUTION 
ANALYTICS



DIGITAL EXPERIENCES



LEARNING MANAGEMENT SYSTEMS



E-COMMERCE
E-commerce revenue is up 37% and orders are up 54% - Emarsys & GoodData

"Artificial intelligence and automation are both becoming more and more important when it comes to e-
commerce," said Alex Timlin, senior vice president, verticals, Emarsys. 

"Brands online need to understand who their customers are to sell more effectively to those customers. 
But as more and more customers shift online through COVID-19, the harder it becomes for brands to 
make sense of the bucket load of data that consumers will be giving them.

"Artificial intelligence and automation is helping brands to do all the hard work by segmenting consumers 
into new customers, existing customers, defected returning customers, assessing lifetime value of 
customers, and more. Using this information, brands can then set up targeted and personalised digital 
campaigns for each type of customer."

https://www.techrepublic.com/resource-library/downloads/cheat-sheet-artificial-intelligence-free-pdf/
https://www.cbsnews.com/coronavirus/
https://www.techrepublic.com/resource-library/downloads/cheat-sheet-artificial-intelligence-free-pdf/
https://www.cbsnews.com/coronavirus/


DIGITAL RISK 
MANAGEMENT

Small & Midsize Business IT + Security Checklist

- Top Level Digital Strategy
- Managed Services
- Infrastructure & Tech Frameworks
- Compliance, Privacy & Security
- Cloud IT Operations
- On Premise / Remote Workflow Integration
- Virtual Private Network (VPN)
- Team Content Management System
- Legacy Network Upgrade
- Threat Management Services 
- Web Application Penetration Testing



FRAMEWORK FOR DIGITAL BUSINESS // 
ELECTRONIC CONTRACTING1

Federal and New York state law generally permit contracts to be executed and 
memorialized electronically, instead of on paper, subject to certain exceptions. 

Both federal and state law electronic signatures and records laws are technology-
neutral – no particular medium is given preference. 

In order to form a contract through electronic means, the traditional elements of a 
contract must be present. 

Under Executive Order 202.7, remote online notarization – where the signer appears 
before the notary virtually, through audiovisual technology, rather than in-person – is 
permitted in New York until April 18, 2020. 

(1) The following remarks are for informational purposes only and do not constitute legal advice. If you are seeking legal advice, consult 
your lawyer, who is familiar with your particular circumstances. 



REMOTE WORK // LEGAL IMPLICATIONS
As working from home becomes the new normal, companies have increasingly been turning to new 
technologies (e.g., Zoom) to provide business services remotely. 

This emergency transformation does not eliminate the need for companies to assess the quality, 
security, and privacy practices of technology service providers prior to deployment.

Recent developments regarding Zoom, a popular videoconferencing platform, provide an illustration. 

Zoom calls, by default, are not password-protected, and reportedly do not employ end-to-end 
encryption. Certain of its data sharing practices have been challenged in litigation.

Companies, particularly those in regulated industries such as financial services or government 
contractors, may be subject to cybersecurity or data privacy requirements relating to service 
providers or vendors, and should assess whether their use of such service providers to enable 
employees to work from home complies with relevant regulatory requirements.  








